
H O W  D O E S  I T  W O R K ?

Warranty upgrade to Onsite Service is an affordable solution that maximizes PC uptime and productivity by 

providing convenient, fast repair service at your place.

Lenovo will perform an initial problem determination remotely. Our repair service representative will work with you 

during the problem determination to identify whether the problem resides with your Lenovo machine, other 

machines or various software loaded on the machine. Lenovo will either repair or exchange the failing machine at 

your location and verify functionality. 

O N S I T E  S E RV I C E  R E PA I R

C O N S U M E R  &  S M B  P R O D U C T  P O R T F O L I O

B E N E F I T S

• Shortening downtime, maximizing productivity and hardware availability

• Fast access to technical help 

• Saving your resources by having Lenovo support available to address you issues quickly

A V A I L A B I L I T Y

Onsite Service is available for the following Idea and Lenovo branded notebook, desktop, All-In-One and 

Detachable models:

• Entry notebooks – all

• Mainstream notebooks – all

• Chrome notebooks - all

• Premium / Halo notebooks - all

• SMB Entry notebooks (V1XX – V3XX)

• SMB Mainstream notebooks (V5XX – V7XX)

• Desktop - all models

• All-In-One - all models

• Detachables - selected (MIIX 3XX, 5XX, 7XX- DXX)

This Service can be obtained at the time of purchase or within the term of initial base warranty coverage. 

It is available in the following countries: Austria, Belgium, Denmark, Finland, France, Germany, Greece, Ireland, 

Italy, Luxembourg, Netherlands, Norway, Poland, Portugal, Russia, Spain, Sweden, Switzerland and United 

Kingdom.



E N T R Y  N O T E B O O K S

All offers are subject to availability. Please check the available offerings in your country on Lenovo SmartFind http://smartfind.lenovo.com. For more
information on Lenovo Services, please contact your Lenovo product supplier or sales representative. Lenovo and the Lenovo logo are trademarks or
registered trademarks of Lenovo. Other company, product and service names may be trademarks or service marks of others. © Lenovo 2018. All rights
reserved.

O N S I T E  S E RV I C E  R E PA I R

C O N S U M E R  &  S M B  P R O D U C T  P O R T F O L I O

Base Warranty Service Description Part Number

1Y Depot 1Y Onsite upgrade from 1Y Depot 5WS0K75659

1Y Depot 2Y Onsite upgrade from 1Y Depot 5WS0K75644

1Y Depot 3Y Onsite upgrade from 1Y Depot 5WS0K75648

2Y Depot 2Y Onsite upgrade from 2Y Depot 5WS0K75646

2Y Depot 3Y Onsite upgrade from 2Y Depot 5WS0K75655

Base Warranty Service Description Part Number

1Y Depot 1Y Onsite upgrade from 1Y Depot 5WS0K75702

1Y Depot 2Y Onsite upgrade from 1Y Depot 5WS0K75723

1Y Depot 3Y Onsite upgrade from 1Y Depot 5WS0K75721

2Y Depot 2Y Onsite upgrade from 2Y Depot 5WS0K75718

2Y Depot 3Y Onsite upgrade from 2Y Depot 5WS0K75731

M A I N S T R E A M  N O T E B O O K S

C H R O M E  N O T E B O O K S

Base Warranty Service Description Part Number

1Y Depot 1Y Onsite upgrade from 1Y Depot 5WS0Q58820

1Y Depot 2Y Onsite upgrade from 1Y Depot 5WS0Q58821

1Y Depot 3Y Onsite upgrade from 1Y Depot 5WS0Q58817

2Y Depot 2Y Onsite upgrade from 2Y Depot 5WS0Q58818

2Y Depot 3Y Onsite upgrade from 2Y Depot 5WS0Q58816

Base Warranty Service Description Part Number

1Y Depot 1Y Onsite upgrade from 1Y Depot 5WS0K76362

1Y Depot 2Y Onsite upgrade from 1Y Depot 5WS0K76349

1Y Depot 3Y Onsite upgrade from 1Y Depot 5WS0K76356

2Y Depot 2Y Onsite upgrade from 2Y Depot 5WS0K76340

2Y Depot 3Y Onsite upgrade from 2Y Depot 5WS0K76342

P R E M I U M  /  H A L O  N O T E B O O K S

S M B  E N T R Y  N O T E B O O K S

Base Warranty Service Description Part Number

1Y Depot 1Y Onsite upgrade from 1Y Depot 5WS0Q81885

1Y Depot 2Y Onsite upgrade from 1Y Depot 5WS0Q81866

1Y Depot 3Y Onsite upgrade from 1Y Depot 5WS0Q81865

2Y Depot 2Y Onsite upgrade from 2Y Depot 5WS0Q97825

2Y Depot 3Y Onsite upgrade from 2Y Depot 5WS0Q97829

Base Warranty Service Description Part Number

1Y Depot 1Y Onsite upgrade from 1Y Depot 5WS0Q81912

1Y Depot 2Y Onsite upgrade from 1Y Depot 5WS0Q81892

1Y Depot 3Y Onsite upgrade from 1Y Depot 5WS0Q81897

2Y Depot 2Y Onsite upgrade from 2Y Depot 5WS0Q97827

2Y Depot 3Y Onsite upgrade from 2Y Depot 5WS0Q97828

S M B  M A I N S T R E A M  N O T E B O O K S

D E S K T O P S

Base Warranty Service Description Part Number

1Y Depot 1Y Onsite upgrade from 1Y Depot 5WS0K78482

1Y Depot 2Y Onsite upgrade from 1Y Depot 5WS0K78470

1Y Depot 3Y Onsite upgrade from 1Y Depot 5WS0K78490

2Y Depot 2Y Onsite upgrade from 2Y Depot 5WS0K82805

2Y Depot 3Y Onsite upgrade from 2Y Depot 5WS0K82801

Base Warranty Service Description Part Number

1Y Depot 1Y Onsite upgrade from 1Y Depot 5WS0K78511

1Y Depot 2Y Onsite upgrade from 1Y Depot 5WS0K78513

1Y Depot 3Y Onsite upgrade from 1Y Depot 5WS0K78516

2Y Depot 2Y Onsite upgrade from 2Y Depot 5WS0K82798

2Y Depot 3Y Onsite upgrade from 2Y Depot 5WS0K82803

A L L - I N - O N E S

D E T A C H A B L E S

Base Warranty Service Description Part Number

1Y Depot 1Y Onsite upgrade from 1Y Depot 5WS0L09154

1Y Depot 2Y Onsite upgrade from 1Y Depot 5WS0L27373

1Y Depot 3Y Onsite upgrade from 1Y Depot 5WS0L09151

2Y Depot 2Y Onsite upgrade from 2Y Depot 5WS0L09152

2Y Depot 3Y Onsite upgrade from 2Y Depot 5WS0L09153

http://smartfind.lenovo.com/

